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Today’s Topics 

 About Us 

 Types of Aid  

 FSA ID  

 FAFSA®: Applying for Aid 

 Other Resources 
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About Us 



Mission 
Federal Student Aid, a part of the U.S. Department of Education, is the largest provider of student financial 

aid in the nation. At the office of Federal Student Aid, our 1,200 employees help make college education 

possible for every dedicated mind by providing more than $150 billion in federal grants, loans, and work-study 

funds each year to more than 13 million students paying for college or career school. We are proud to 

sponsor millions of American minds pursuing their educational dreams.   
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Types of Aid 
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FSA ID 



What is it? 
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The FSA ID is a username and password students use to log in to certain U.S. Department of 
Education websites, including fafsa.gov. They’ll use it every year to fill our a Free Application 
for Federal Student Aid (FAFSA®) form. 
 
Talking point: The FSA ID is your legal signature and shouldn’t be created or used by 
anyone other than you—not even your parent, your child, a school official, or a loan company 
representative. 



How Do You Get One? 
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Visit StudentAid.gov/fsaid to create an FSA ID.  
 
Note: An email address and mobile phone number cannot be used with more than one FSA ID. If a 
student shares an email address with someone else, like their parent, then only one of them will be able to 
use that email address to create an FSA ID. This also applies to a mobile phone number. 

https://studentaid.ed.gov/sa/fafsa/filling-out/fsaid


What if You’re Experiencing Issues? 
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Talking point: You should always try and sign with the FSA ID if you’re able. It makes the 
process go much faster. However, if you experience issues with the FSA ID and need to get 
your FAFSA submitted, you can follow this process.  

 
 
 

How to Submit the FAFSA 
Without an FSA ID  

 
 
 
Note: We must receive your 
signature page within 14 days of 
you submitting the FAFSA online. 
 
Otherwise, your signature will be 
processed as a correction.  



Frequently Asked Questions 
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What do I do if it says my Social Security information doesn’t match? 
If your SSA match status is Not Matched on your account profile page, your information didn’t 
match with the SSA. Click on the “Update Account Information” button to make sure your 
name, SSN, and date of birth are entered exactly as they appear on your Social Security card. 
(If you changed your name, be sure that you are using the  name on file with the SSA.) 
 
If the information you provided is correct, you will need to contact the SSA at 1-800-772-1213. 
 
 
 
Why can’t I use my mobile phone or email address to retrieve my username or reset my 
password? 
If you didn’t verify your mobile phone or email address when you registered for your FSA ID, 
you will not be able to use them to retrieve your username, reset your password, or unlock 
your account. You will need to answer challenge questions. 
 
You can verify your mobile phone number or email address after creating an account by going 
to the FSA ID site and clicking on the Manage My FSA ID tab. 
 
 
 



Frequently Asked Questions 
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What do I do if I get a message saying my FSA ID is locked? 
An FSA ID is locked after three unsuccessful authentication attempts. You will be taken to a 
screen that says “Unlock Your FSA ID.” At that page, if you have a verified mobile phone 
number and/or email address, you can request that we send you a secure code. If you did not 
verify or provide a mobile phone number or email address, you can use your challenge 
questions. 
 
 
 
What if my FSA ID was lost or stolen? 
If your FSA ID is lost or stolen, you must update your username and password by selecting 
“Manage My FSA ID” from the FSA ID log-in page.  
 
Contact the Federal Student Aid Information Center at 1-800-4-FED-AID (1-800-433-3243) if 
you are concerned that your FSA ID has been misused. 
 
 



FAFSA®: Applying for Aid 
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Basic Eligibility Requirements 
Students must have: 
 High school diploma, GED 
 A Social Security Number (with limited exceptions) 
 U.S. citizenship or be an eligible non-citizen 
 Registered with the Selective Service (Males) 

 

Students also need to: 
 Be enrolled or accepted for enrollment in an eligible 

program 
 Be pursuing a degree, certificate or credential 
 Maintain ‘Satisfactory Academic Progress’ 
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Helpful Hints 
 
 Dependent students are only eligible for 

unsubsidized loans without parent 
information on the FAFSA 
 

 FAFSA is used for more than just federal 
aid  
 

 Undocumented parents can use 000-00-
0000 in place of SSN 
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After the FAFSA Submission 
 Check your email and snail mail regularly 

 
 Update and/or make corrections to the 

FAFSA if necessary 
 

 Follow up with the schools for your 
award letter 
 

 Continue to search for scholarships 



When to file the FAFSA 
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Things Change 
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IRS DRT Update 
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The IRS Data Retrieval Tool (IRS DRT) will be unavailable until the start of the next FAFSA 
season. In the meantime, students should manually provide their 2015 tax information on the 
FAFSA. 
 
 
 
 
 
 
 
 
 
The table on the next slide provides guidance on which line number to reference depending on 
the IRS tax form the student filed. For more specific guidance on each item, visit: 
fafsa.gov/help.htm. 
 
Note: If the student is using a tax transcript, there won’t be line numbers to reference, so read each 
question carefully. 

https://fafsa.gov/help.htm
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Dependency Status 
A student's dependency status is determined by a set of FAFSA questions (preview the 
questions in the fact sheet Am I Dependent or Independent, which you can download below).  
 
A dependent student does not meet any of the criteria for an independent student and must 
report information about his/her parent(s) on the FAFSA form. 
 
An independent student is one of the following: 

 at least 24 years old;           
 married; 
 a graduate or professional student; 
 a veteran or a member of the armed forces; 
 an orphan or a ward of the court; 
 someone with legal dependents other than a spouse; 
 an emancipated minor; or 
 someone who is homeless at risk of being homeless. 

 
 

 

Am I Dependent or Independent? 
Description: Worksheet to help students determine their dependency status when filling out the FAFSA.  
Resource Type: Handouts  
Also Available in: Spanish 
Related: FAFSA Dependency Status Graphic, FAFSA: Determining Dependency Status Video, Who Is My 
''Parent'' When I Fill Out the FAFSA? 
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http://studentaid.ed.gov/sites/default/files/fafsa-dependency.pdf
http://studentaid.ed.gov/sites/default/files/fafsa-dependency.pdf
http://studentaid.ed.gov/sites/default/files/fafsa-dependency-spanish.pdf
http://studentaid.ed.gov/sites/default/files/dependency-status.png
http://studentaid.ed.gov/sites/default/files/dependency-status.png
http://studentaid.ed.gov/sites/default/files/dependency-status.wmv
http://studentaid.ed.gov/sites/default/files/dependency-status.wmv
http://studentaid.ed.gov/sites/default/files/fafsa-parent.pdf
http://studentaid.ed.gov/sites/default/files/fafsa-parent.pdf
http://studentaid.ed.gov/sites/default/files/fafsa-parent.pdf


Legal Parent – Who fills out the FAFSA? 
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Scenarios 
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Question: “I am a student and my parents are divorced. Do both of my parents need to 
complete a FAFSA?” 
 
Answer: If your parents are divorced or separated and don’t live together, the parent with 
whom you lived more during the past 12 months should be the only one to complete the 
FAFSA. 

Question: “I am a student and I split my time living equally between my divorced parents. The 
FAFSA requires information from the supporting parent. Which parent should fill out the 
FAFSA?” 
 
Answer: If you lived the same amount of time with each divorced or separated parent, the 
parent who provided more financial support during the past 12 months should complete the 
FAFSA. 



Scenarios 
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Question: “I am the grandmother and legal guardian of a student. Can I fill out the FAFSA in 
place of the parent?” 
 
Answer: No. This student is considered independent due to the courts placing him/her in a 
legal guardianship. The student is the only one who needs to fill out the FAFSA. 

 
 
 
 
 

Question: “I am a student with U.S. citizenship, but my parents are undocumented. Am I 
eligible for federal student aid? If so, the FAFSA requires parent information, so what should I 
do? 
 
Answer: Yes, you are eligible for federal student aid as a U.S. citizen. Your parents can fill out 
the FAFSA using 000-00-0000 in place of a SSN and provide the requested financial 
information regardless of whether they have filed taxes with the IRS. 
 
If your parent does not complete the FAFSA, then you are only eligible for unsubsidized loans. 



Other Resources 
 





How Do I Find Scholarships? 
 Search for scholarships online 
 the U.S. Department of Labor’s FREE scholarship search  

 Employer 
 The financial aid office at a college or career school 
 Federal agencies and State grant agency 
 Library’s reference section 
 Foundations, religious or community organizations, local 

businesses, or civic groups 
 Organizations (including professional associations) related to 

your field of interest 



College Navigator 
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There are a number of free college search tools on the web. The U.S. Department of 
Education's tool, College Navigator, allows students to search for schools by location, degrees 
offered, programs/majors, tuition and fees, setting, size, and much more. The search results 
for each school will give them a wide range of information such as: 
 
• estimated student expenses,  
• types of financial aid provided,  
• admissions requirements,  
• accreditation, and  
• graduation rates.  

http://nces.ed.gov/collegenavigator/


StudentAid.gov 
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StudentAid.gov is a site for students and parents. It provides detailed information about the 
FAFSA, the FSA ID, the IRS Data Retrieval Tool, student dependency status, reporting parent 
information, and what happens after the FAFSA is submitted.  

http://studentaid.ed.gov/
https://studentaid.ed.gov/sa/


YouTube 
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Subscribe to our YouTube channel, www.YouTube.com/FederalStudentAid, and get 
notifications when new videos are available.  
 
Our YouTube channel offers a number of videos on a variety of college-prep and financial aid 
topics.  

http://www.youtube.com/federalstudentaid


Facebook 
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First, find Federal Student Aid at www.Facebook.com/FederalStudentAid. 
 
With more than 340,000 “likes,” our page is the place to go on Facebook for federal student aid 
information.  

https://www.facebook.com/FederalStudentAid


Twitter 
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Even if you don't have a Twitter account, you can still find us and see what we're saying at 
www.twitter.com/FAFSA. 
 
Federal Student Aid regularly posts information on Twitter about the Free Application for 
Federal Student Aid (FAFSA®) and financial aid in general.  

http://www.twitter.com/FAFSA


Federal Student Aid Information Center 
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Got a question? The Federal Student Aid Information Center can help. Search our site or 
review our frequently asked questions. You can also contact us by email, chat, or phone. 

https://studentaidhelp.ed.gov/app/home/site/studentaid


Questions? 



Thank you for  
taking our survey!! 
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